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UK Finance* recently published a set of principles to assist banks in managing this potentially awkward exercise. Underpinning the
principles is the need to treat customers fairly.

There is ever increasing pressure on banks, especially in the offshore world, to assess their customers regularly. A decision to part
company may be driven by:

Banks are in a unique position when it comes to the services they offer. They play an essential role by providing accounts, loans,
mortgages to consumers and businesses. Even with the rise of competing providers of finance, banks still dominate the market with
their reach. Against this backdrop, the need to balance profit against risk and reputation has never been greater.

In essence, UK Finance recommends that:

These principles appear to be sensible and pragmatic but not always achievable on every occasion. Sometimes there is a need to act
quickly for damage limitation reasons or when a bank's reputation is at risk. Nonetheless they provide guidance in cases where the
circumstances surrounding the exit are less urgent or controversial.

https://www.ukfinance.org.uk/system/files/Principles-for-Exiting-a-Customer.pdf
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These principles do not have legal effect and they do not alter the contractual relationship between the bank and its customer. They
come into play once the bank has determined that it is in a position legally to terminate the banking relationship with its customer. If
there is any question about the bank's ability to terminate and the legal process involved, the T&Cs should be checked and updated if
necessary.

*UK Finance is an industry body representing over 250 firms across the banking and finance sector, working to enhance
competitiveness, support customers and facilitate innovation.

https://www.ukfinance.org.uk/about-us

